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INTRODUCTION

Thank you very much for your purchase of the SHARP Electronic Cash Register,

Model ER-A440. Please read this Manual carefully before operating your machine in order to gain full
understanding of functions and features.

Please keep this manual for fulure reference, it wilt help you, if you encounter any operatlonal problems.

IMPORTANT

« Install your ER-A440 in a location that is not subject to direct radiation, unusual temperature changes,
high humidity or exposed to water sources.
Installation in such locations could cause damage to the cabinet and the electrlcal components,
* The register should not be operated by an individual with wet hands.
The water could seep into the interior of the ER-A440 and cause component failure.
+ When cleaning your register, use a dry, soft cloth. Never use solvents, such as benzine and/or thinner.
The use of such chemicals will lead to discoloration or deterioration of the cabinet.
» The ER-A440 register plugs into any slandard wall cutlet {local voltage +10% AC).
Other electrical devices on the same electrical circuit could cause the ER-A440 to malfunction.
= I the register malfunctions, call your local dealer for service - do not try to repair the register yourself.
» For a complete electrical disconnection, pull out the mains plug.

PRECAUTION

This Electronic Cash Register has a built-in memory protection circuit which is operated by rechargeable
batteries. '

As you know, all batteries will, in time, dissipate their charge even if not used. Therefore to insure an adequate
initial charge in the protection circuit, and to prevent any possible loss of memory upoen installation, it is
recommended that each unit be allowed to recharge for a period of 24 to 48 hours prior to use by the customer.

"In order to charge the batteries, the machine must be plugged in. This recharging precaution can prevent

unnecessary initial service calls.

FIXING OF THE CASH REGISTER
To avoid instability of the cash register when the drawer is open, fix it to the platform by using the angle bracket

on the bottom of the drawer and the supplied fixing angie bracket.

How to fix

(1} Remove the dust from the part to attach the fixing angle bracket to.

(2) Peel off the adhesive tape on the fixing angle bracket.

(3) Hook the above-mentioned fixing angle bracket (B) into the angle bracket of the drawer (A) and attach the
bracket {B) to the platform. '

To move the cash register, lift up the front of the drawer (D) and pull it frontward ().




CONTENTS

INTRODUCTION --.-.-.. ‘..........-....................... ........................................................................................................... i
IV ORTANT ---eeevssrerermsssereressruesesssssseeesssssesssesssse eS8 sS85 21 et sesebesteee tet s reeesem e ee e e seceeseeees s sn s s sR s ssssben 1
PRECAUTION - <--ve-eeerecerermsmassasieeesessstsesermemsesseecereesssasesevssm s cesassssees e ceeeresasaassseesesammasseremomasssereresemsasreesssessisas 1
GONTENTS -+++:+-cressesersreeeeseessssansrersessst s sset s 5085 b 28 £ £ 108455558800 2

EXTERNAL VIEW et ccrtitriirmianrierisasssnctnierrrsrssararssrrresssrsaesrsssssnssrsrssssssvasssnnsrassiatasusdereenansnssnrannssnsnsnssransstorassssestrrsnes
FrONT VIBW -oo e emrnre e tr s st r e st r e rr s s s s e ra e e e s as s nmr b s rmaermmaa e en et e eetar e dnsnamas sk ernan e
REAN VIEW v+ vrerrrirismirinivirasusssvesrensesisesrssarsstarmrmrresvnsrmrarrraserrrsansrssssnsssrernasressssansasnnsssnsnnnnsnnssnnsnemens
PRINTER - ---eresesrerssestssamieesimst o sessssaresssss sasessss sesssmssssssssarastons rest sassssmsasass sims b bomsas sRa b b ben SRR e e eh LR s essnas e e bt srebami s
KCEYB O ARD «++sosteereerssnmusmissssisssssassrsssnnnsssssnsreesssunsesssstssnnsansssstes assassennnssts isssnnrassinsssssisstinsasnssratssinssasinssnesssssssmnses
1 ER-A440 standard keyboard layout : :
2 Standard key UMD [AYOUL-- - st U,
KEYS AND SWITCHES - cvtrarrmmmrmmncrmcmmarmmrsmrssimmss s e s rosnssnsrss srsssssasssssss s s sravassssnssne s rssassissassrssss asssass sravossanns
1 Mode switch and mode keys R O PO
2 Cashier code entry Key - vt R wviaresasanases
3 Receipt (ON-OFF)} function ; W
4 Drawer lock key -

DISPLAYS -oerevversessiassesnsesssasnns AasaesrseinsasRsaEeEiE A eanR SRS LS RS LSRR R SRR 4 B E R SRR e BB R SRR B L SR 4B A LA s R e PR LR R
Machine state symbols - e essederbsssrnnnasnresnnnnnranns
FOR THE OPERATOR
PRIOR TO ENTRIES - corrermme e e e e s n s s smes e e e s e s s b bnins i3
1 Preparations for @NtHES « ettt st 13
2 Error warning .................................................................................................................................. OB
ENTRIES ---c+iomcreimutrastrrermriserertnsensrsrraerrarerisersressarsssnsrrssnsarssns mrenesrersnesssrsassstenssessressansuarseerstasvserssnssnsensrarssesssassanass
1 ltem entries:-------.
Single item entries .
REPEAL BNITIES o ettt e b e s s s e
Multiplicatio n L1 4= T T o O S U PO L PP 16
Split-pricing entries -----veeeereees EeeaeemermiremsrmaesoustesseesietsemrtesEareseseeassesetaseeeresEeLarTesnrasetnenennraierrnn 17
Single item cash sale (SICS) entri|s - -vvrrerrrrr i e 18
LifKiNG PLU @RS - vvrerrrresmomrtem st ettt s s s s st sa st st e s s e e s s st 19
Age verification (Birthday e@ntry) «oeeem e e 19
2 Display of SUBTOTAIS <o rveremierren e e e s e 20
Merchandise sUDLOTAl - cerrearerearcermemririicaruseerarermemrestaarane s retnnesrissensempasasanrnsnsniessresnssrreavaersrssarenrasenes 20
TAXADIE SUDIOTAI +rrrerreererssrcasrrrsseros et st sen e s s st s nn s s s e s narsnssn e s ns s resranasans sanesrmrasennamoen rbns et s smbes 20
Including-tax subtotal (full SUBLOTAL) < --weesrere e s 20
" Food stamp-eligible subtotal - e oot e b 20
3 Finalization of tranSaction - - st tsis sttt bt s e e r bbb s s e 21
Cash or Check IeNerinNg- e rmretere et e e s b s o1
Mixed tendering (Check 4+ CaSHY---— e b e s 21
Cash or check sale that does not need any tender entry -t s 22
Charge {Gradit) SalE < - -t e crererem ettt b e 20
Mixed-tender sale (cash or check tendering + charge tendering) .- - rerermrenmenn s 22
4 Food S1amp CalCUIBHONS -+t rersrrrrmrsrrr ettt et o s s 23
Food stamp tenderinge-.ccrreererrsimirenrre ettt s see i s s s e s i s e e e e s e 23
Food stamp status shift --cerererrmm s e 24
B Tax CAlCUIAIONS «ssseeeerranrsenemmarrnrt st ng e tssn s sesnsass b et e b ss nasstentraserastastssnsrarsissssnsrassens bassnnn earnrssnnnns 25
F T 0 11T L0 - ¥ T U U PP O PP 25
IMBNUALE LAX covvrverrrrmmsrrormmnrrasmmnrrrrsosirssirsr o tanma s s s s s s s s s sssrnssrarssnssasasarssbassre rabresssssatassmsmsnrrrnrvaransrrasens 25

ALTOMAIC-TaX dElElE vestrirsrmsrersmrmrinrin s sttt s s rarss s e s E bbb s b s bt b s b sasb bt ressrsnerennrsiranes 26



O

(0

Tax SATUS STt +eerrerrrrsrrrenc e et bt sttt et e s b o bn o r e s e oo s m e e na e e e o7
[ Auxiliary EINETIEE +errrrremrrnrrenrartremrsemae e ieirt e tetbte s bba st b st 000 batatttttnbantassnbybatebnbayrnrarnsnresbrsbentanbnntznnnarantsbnanntas 28
Percent calculations (premium OF QISCOUNE) -eee et 28 .
DISCOUNE BNEHES +re-errrrrmmsemer s merear e o a e st e b e e s e om s o sns e pe e e s em e p st s es 29
BefUund EREFIES «-errreererrrenrrrmrresrrmreammaraarccsaeiaeaanrronrree o res s e s es e rrarsae e rrr e s s T sTe rers e e e TR an s n s pe e T e T RR T T PR R e e ne 30
Refund SalES MOOE rerrrrrerersamerertnraerepeniizeie et s ten s e ra et ba et nea e s nbm e rasaanannray e s b s T s s nnras panerey re s et s sna b nannan 30
Printing of Non-add cOde NUMDEIS «r--reerstemermtiem ittt st s s s s as e s s e 30
7 PAYMENt tTEAIMEINE vttt st et e s e b s s TR PR SRR s 31
GUITENCY COMYBISION:tt1aterrrertienrte i e sttt ettt et e s rr s e st s e se s e e a s s s rs s s s me e b 31
Received on acCoUnt ERNLITES vt s et bttis st e b tr e s s s rn s s s mnsrn s raes e s banrmsnsre 32
Paic QUL BREES cererrrrmermirmice ittt st s br et r s s s ats bt st s Aot b ra R e e bR oL bR bR SR e s g dbeBa b ee 32
No sale (exchange) .............................................................................................................................. 32
Cashing LT ] 1= ] T U U U S P S SO U PPN 33
BOTHE Ol v seetrrtrerreetmsermaiit i ctanes et rr e r s e e r e n e os rer e e ean o b e e T et Eo IR s E s anTo I oesbbastesbastsrssisatennsnennsarassnen 33
8 Automatic sequencing key ( KEY) EIEHES ettt b a3
CORBECGTHON << +-trremeeeieetemtssttsissasesiessessnsssiassnssstsrsssssssiasessssssssesnntansasssnssbss sbenssssssssassssesibsssborssssrsetbmststetosstsassorss 34
1 Correction of the last entry (direCt VOid) ................................................................................................... 34
2 Correction of the next-to-last or earlier entries {indirect void} -« o 35
oI T 0] Lo F2 IR T7 010 E T ST VU PSSR YRR AR R 36
4 Correction of incorrect entries not handled by the direct or indirect void function -« eemiicineniennnnin 36
CORRECTION AFTER FINALIZING A TRANSACTION (AFTER GENERATING A RECEIPT)--++---eececessvenses 37
OVERRIDE ENTRIES -t rrcetttserresterersnnmrneessassmareressssasesssssasastesssonsesesnsnsessssssetesss santtesns s sass s ornssserabtssbtnsssrnnsesssonnn 38
SPECIAL PRINTING FUNCTIONS ererereeeseerassesemeseasamsessasssassasansasasessessrassssrssssarmsssssesssens sassarsesssssessasstsnsantasssensas 39
bl Copy receipt pnntmg ............. T PP PP PPN 39
2 Validation printing FUNCHON e 40
Validation slip setting and printifg - e e OO PUIOURSOON 40
Validation printing EXAMIPIES. e -ttt sttt s s g s e 40
Validation slip SpPaCHiCaIiON: -« s sarer et e s 43
3 Printing of the employee artival and departure Hmes -« .« s e 43
TIME DISPLAY AND AUTOMATIC UPDATING OF THE DATE oo cenvnirinnnnicsnnsasisssnanan trrererssanersier 44
1 TIM@ dISPIAY «-veeeirsermmsaseerserten sttt e et et n e s e S e et s s 44
2 Automatic updating of The datg e e 44
FOR THE MANAGER
PRIOR TO PROGRAMMING --------ceemreemmnee ettt e Eebereraioteemoaae et eebnnbe bbb b ek R be s nabs
1 General INSrUCHONS - verrrrersmrrrer e e res e reverernreesarerratans s e teas e errririeer e e en e
2 How to program alphanumeric characters
Using character keys on the Keybhoard - et
Entering CRHATACIET COOES- - -+ srrrrritirirsiie ittt sttt bsttassrsssstrsss s ssatisre bt ss sttt basbst st b satbsssbsssnsrssanrannrnasesanren
PROGRAMMING - tsrererssmsmmssssiisimssssssnsnnsssmsimsasmssnes
Preparations for Programming
DHrect PrOQrammiiig - ettt s s e s s e e s R R e e
1 Seﬂing the date and tIME:e-ereesrrieesrserrrrsrernarrerrerrtrscsarrrrrarsrerarsrssnsnrnanere
(D (R T T T T S T D P T TS PO P P TSRS SPRPRPIPR TSI PP P S PPN
0T Yy
2 Programming for depatments e srieieressrecarncs OV OP YOIV
UNit Price eeerrerecesmmenin e Lo b et bm b e ebe bbb e bt he e mrebes ree e amsaa e r ek eenmetebssbbaberis s nsssannratt 49
FUNCHONE! SEIBTHION s vt e e e bbb s s e s 50
3 Price 1ookup {PLU) PrOQYEITIIITING --r-r-e-sereeserstesie st em ettt b et e e s s bbbt bbb 52
Unit priée ................................................ T O U, PemenieimemsraaiettatssbasessEEtrRaset 52
FUNCHONA] SEIRGHIDN -+ rresrerarsrrremrrenrerm s e e e st re b b srb e e e sy e ad s mr o e b sbd b bbb bbbt sa 52
PLU assignment 10 dePariimEnts «esr e st et e g s st i st s 54
4 Programming for discount keys ............................................................................................................... 55
Discotnt AMOUNE {{(© ) rwerrererrercrsremsersmmsremererrssemserrs s sesesesisss P O 55
High amount lockout (HALOY, food stamp status, and tax status () ------------------------------------------------ 56




5 Programming for PEreant KBYS - - - cece e s
PEICENE TG ([ 26 ]) +-rresrerrr et
Sign (+/-), food stamp status, and tax status ()

6 Programming for conversion kays -«
Currency conversion rate () .............................................................................................................

7 Programming for the [cag . and [FA] KEYS rorereenemiasssssseissnis s e asasss s s e
High amount lockout (HALO) ( cnl, e, and [rax))

8 Programming for the automatic tax calculatlon funchon ..........................................................................
Tax table (applicable to the add-on tax) ...............................................................................................
Job-Code-Based Programming ........................................................................................................................
1 Setting THE QALE ANC LiITIE s+ serereretmtrimtitimtiiitii e tte s tetste s e b rsbes s bt b s bbb stbes bbb bea b bstbsssbartsisnssunssbestbrssataras
Selting the date (F2B710) -ceere et et s
Setting the time (#2611 eovemreieir b esisbisesnniesbarians

2 Setting the register and consecutive NUMDEIS - e e
Setting the register NUMDEr (B2B12) - et e s e
Seiting the consecutive NUMDET (B2B13) it e s

3 Programming for the automatic tax calculation fUNCHON -« -eerree it
The tax table (#2710) -v-rre-rmeeerrreemreeen s S SO
The tax rate (F2711) --rerreeerer e feeseeninesese e s s s
Doughnut tax exempt (for the Canadian tax system} {(#2715)------+--

4 Programming for departments -« - o
Functional programming 1 (#27110) e eeeememr e e ettt
Functional programiming 2 (B2111) «-e i
A limit amournit (HALO) of @nEry (F2112) crereeererrereinerisinesie st ssssse s resrssranssssasssssase
Alphanumeric characters (F2114) cor e
Uit PrCE (#1110 -rererremtessasnsimsimssiit sttt e s s ee
Group NUMDET (#2116) rrecertrree et st et i es s s s e ssane s s e smses sonn st sames
Age limitation (#2180)------------ermresennee S SO ON SR ———
Department key positioning (B2 1 9) ettt

5 Price lookup (PLU) programmmg ..................................................................................................... .
Departrment assignment (#1200, 2230) -----roeeerrmsserirmiesensssn s ....................................
Unit prices (#121 0) ...............................................................................................................................
Base QUANETY (F1217) rerrerer e et s s s e s
PLU/subdepartment mode (#2210, 2237) «osuerrrm oo
Sign {+/-), tood stamp status, and tax status (22171, 2232) .- e s
Alphanumeric ChAracters (#22714) - e st s
AGE [IMIALION (F22B0)----wr=mremrerreresres et e s e s e s
Linked PLU numbers (#2220}
Direct PLU key positioning (#22719) - vemter e ettt st s

6 Programming for miscellangous Keys: .. et ittt s s
Programiming the rate (%], w]) and the discount (@]) (#1310) :
A limit amount (HALO) of entry (@), (1ax), “){#231 ) STV
+/- sign, food stamp status and tax status (#2311)

% item or % subtotal selection (%] (.) e 3 1) [ OV VR taresaserevanenns
Percent rate ||m|taf|0n (E) (#231 3) .....................................................................................................
Vendor or store coupon selection () 2 1 U

7 Programming for the (), (caz), i, [o2], and [on] thrts [gHg] KEYS - mmmrerssessemrssssessssisssnsssss e
Functional programming (#2320) -« cererrsomsmmmni s s e s e
Tax delote (B2326) «wocrrrrersmr et et s s s s s e s et b s es
High amount lockout (HALQ) for check change, check cashing, and cash in drawer (#2321)-eveees 94
High amount lockout (HALQ) of entry for media keys (#2322) oottt 04

8 Programming alphanumeric characters
Programming (23 Td) -« cecereeeeee e e ettt e et
Characters of function Keys -----------srrorearmsesee e

S Cashier ProgramIming - e -rssrmsmseraresmasssam st aresa st ssrs e sssrn s rsresssrssrssg e sasasss snrsrerees e rmcemeeemeene s
Cashier code (H1500) - i i s b i rearerersrrnrrnere




0

o)

Cashier name (#1 514) .................................................. ----.99
Assigning cashiers to drawers (H2510) s Q0
10 Programming VAFOUS FUNCLIONS revrrrevrrrrvrasianrmirsrseinrsrs st isiassnassrnrs s siasnsestssiessvesssssnsesnsesssstosssossennons 100
Programming for optional feature selection (#2616) «r i 100
Programming the limit on the number of times of validation printing (#2615) «+wcoreeeeeeeiisniinniiniinnns 103
Se'mng the time limit for THE TILL TIMER™ (#261 7) ......................................................................... 103
Programming of print messages (2614) « i e 104
Selection of X1/Z1 and X2/Z2 reponts to be printed in the stacked report sequence (#2620)---------- 105
Setting the time range for hourly reports (261 9) ittt e e 106
RS-232C channel assignment (#2690) < vttt s s 106
Secret codes to control access to the PGM1 mode, X1/Z21 mode, and X2/22 mode
(#2630, 2831, 2B32) ---r-crerrrret e e e s s e e
Setting the AUTO key (#2900) +-ertertrr e s s e s
11 Activating and deactivating the TRAINING MOdE-«----crrereramrareercssrrseercmsrerarsrsisasmrsmsssessssssvassssassasssasans
TRAINING-mode activation/deactivation (#2910, 2911)
TRAINING-mode operations ereesecieeesueesressasvesssRreseressisraREeESreNTLeenratttonattan et e neneenntensanneanrassserarrare
12 Reading stored DTOQIEITIS rsreessrsrirartenrarsssnsnrtrassrrasssssssnsnssmsassstsassarssssnsarsasass evereabreeararasnasinseerunREresary nrarn
Program details and procedures for their reading --i--«-easrreesssveamreriisrs .
Sample pnntouts........-.. .................................
READING (X) AND RESETTING (Z) OF SALES TOTALS -+vevceestettumsuresaneinbsmes s ssssssmssssesssossssssssssssnsasssess 118
1 Summary of reading (X} and resetting (Z} reports and the key operations to obtain the reports ««w-ese 116
2 Daily SAlES TOIAIS e e e b b L e e s e 118
~ Full reading and resetting Of SAIES 1OLAIS ++ rerrrrrrrrrirrrrsrrrirrere s s s e s s s s e nssansns prnssasbass 118
Cashier reading and resetting «-----------roeeeerererrrenanarinranns N 121
Reading and resetting of hourly sales |r|f0rmat|on ............................................................................. 123
Full depaﬂment readmg ..................................................................................................................... 124
Individual group readfng ..................................................................................................................... 124
Full group read]ng ............................................................................................................................... 124
Reading and resetting of sales information on a range of PLUs/subdepartments .. eirvnieniinnas 125
Reading of sales information on PLUs/subdepartments associated with an individual department---126
Reading of sales information on PLUs/subdepartments whose sales amounts are zerog-....c-veseee. 126
Reading of sales information on the price amount range of PLUs/subdepantments -« oceoevennnnae 126
Transaction FEAMING - «r----r-serrr st e ess s e r e e s e a s st s s s st s e s e e s s s s as 127
Cash in drawer FAdING « - v ettt e e s s e et ge s e ra e ranas 127
Reading and resetting of a stacked report. bt 127
3 Periodic CONSONAation. -sree sttt sttt et e s en e e res et e e e e e pe s ssee s s g assamareeresanerran 128
GENETAlLY + e e b bbbt bom e thae e nmmnanan 128
Reading and resetling of daily net totals oo 129
Reading and resetting of a stacked report. v 129
OPERATOR MAINTENANCE «+etreereeertssrrsresseessurassessiestossssssesssssessarastsnsssress smmasmessssssnmsasasess sessessmantaessesasermessons
1 1N case Of POWET fAIUNE +-rrerre st e s e s s e
2 In case of printer's motor locking
3 Paper roll near-end sensing function (enly for the journal paper) <opt|on> ------------------------------------------- 131
4 Installing and removing the paper roll
Installing the paper roll «weemenninnenniins
Removing the paper [0 | [P OTRIIN e eI B AN bbb e bl ra b ra et e re s aa e nen aeaesnpa s e tnanrnona
Removing a paper]’am .......................................................................................................................
Recording paper SpecifiCations < e b s
5 Installing the ink Mbbon CASSEHE et bbb
3] Hemoving THE Gl AN ThE QFEWEE oo it i nnas bt srt s b s ussstinantbn botbabimt bt bmrbansnrmbe b bmbmnannn
7 Opgning the drawer by [T 1 [ O U O N
8 Before ca”ing FOF SEIVICE +overrrreerentnrirmtiirmeninrrtrs it irsttsrsrisstssstt it testestbtnssbasegasssstsanssssrassrnnsesrmnrnsnrarsrarse
) ErrOr COME TR - orrir i risirir i rrmr i rra s s st r s s s TR e ra 84 6 8t 88 b b b e b B b e b b mn o an e be bk ananaman
LIST OF OPTIONS «coveovererreresersscesasartartsssesssrasssetatsssestesesesssssraasonmsssssssnssans ssessassssosessmanssteshesssnsbesnssbbans isasasanes
SPECIFICATIONS - oot ererritiiriinimriestesss s e s ssssse et stenns s st sse st st smsnbetsessaesbesabbs bhs b bevbbacte besrnremsmrnrermsce brnreessenarenees 139



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/sharp/ER-A440 instruction manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM

